Minute Taking Template
Oswald Medical Centre
Minutes of Meeting

	Date: 17th July 2024
	
	Attendees:  

	Meeting Title: Patient Participation Group
	
	Rita Naylor (RN), Stephanie Driver (SD) Stacy Feeney (SF), Dr Hasani (YH), Dr Skaria (JS)
Michael Ratcliffe (MR) Carole Ratcliffe (CR) Monica Green (MG), Linda Potter (LP) Anne Butler Rhodes (ABR), Sharon O’Hara (SOH)

	Agenda:
	
	

	
1.	Apologies for absence

2.	Introductions

3.	Update from practice staff – where are we?

4.	Proposed terms of reference

5.	Any Other Business   

6.	Date of next meeting: Wednesday 9th October 2024

7.	Meeting to close by	4.00pm
	
	

	
	
	

	
	
	

	
	
	Apologies or on leave:

	
	
	Donna Preston (DP)

	
	
	

	
	
	



	Items discussed and brief notes of discussion:
	Actions agreed and to whom allocated

	Introductions - SD apologised that we haven’t met as a PPG for some time due to Covid etc and went through the housekeeping. Welcomed the members new and old and explained that the purpose of the group is to make things better for patients.
	

	Update from practice staff – where are we? – SD took the group through the presentation covering the topics: About the Surgery, Broken NHS, Our team including the ARRS (Additional Roles Reimbursement Scheme), our new services, the CQC ratings, performance and a plea for the PPG to assist with the new targets, services and patient education.
**************************
We also discussed the deprivation score for Hyndburn Central which currently sits at 8 on a scale of 0-8 (8= highest deprivation).
SD explained that in the UK, 1 single GP is responsible on average for 2292 patients which is 354 more patients than 2015
We also discussed the budget for the NHS with Primary care receiving a total of 9% but carrying out 90% of the whole of NHS contacts. 
Link to Practice Performance:
 Practice Performance - Oswald Medical Centre




[bookmark: _MON_1782887301][bookmark: _MON_1782887309]       
	

	Proposed Terms of reference – The terms of reference were posted out to members prior to the meeting 


[bookmark: _MON_1782887377]  
	To be agreed at next meeting

	Any Other Business, including topics introduced by the group – 
MG praised the surgery and since her registration she is amazed at the level of care she receives. ARB stated that her friend of hers registered at a Practice in Nelson is always praising the surgery as it is much different to the one that she is registered at. The staff have always been pleasant which is not the case at all surgeries. 
JS said we have a fantastic team and good leadership. He went on to discuss how the NHS is incredibly resilient in the face of all the challenges thrown at it.
The floor was opened for ideas for the new challenges with the new contracts we need to deliver and how we can reach the targets, improve patient experience and health outcomes for our patient population. 
We need to improve uptake of reviews with our asthma patients as well the diabetes and bowel cancer screening, breast and cervical. This brought to light that one of our very own PPG members was the poster girl for Bowel Screening and was on the TV and radio.
We discussed the reluctance of patients to see the new members of the team employed under the ARRS (Physio, Pharmacist etc). The Additional Roles Reimbursement Scheme (ARRS) is an initiative within the NHS Long Term Plan, designed to revolutionise primary care services across the UK and increase access, capacity and appointments.
By expanding the clinical and non-clinical teams through the reimbursement of additional roles, the scheme seeks to:
· Enhance the capacity of primary care services to meet the growing demand for healthcare.
· Deliver a broader range of services to patients, thereby improving patient outcomes and satisfaction.
· Support the integration of services within PCNs, facilitating a more collaborative and efficient approach to patient care.
· Drive forward the shift towards a more preventative approach to healthcare, reducing the reliance on hospital services and promoting community-based care.
JS explained these roles are specialists in their field and also mentored by the GP giving them a greater reach. We discussed the extensive training that is given to Care Navigators to ensure patients are seen by the most appropriate clinician.
MG suggested using Facebook to reach our patient demographic, this is something we have already been doing regularly. SD suggested that the PPG can be incredibly powerful in spreading the message!
**************************
Flu Clinics – The biggest gig of the year! 
SD is hopeful the PPG members will help with our clinics. These will be held on a Saturday morning alongside a Coffee morning, we are hoping to raise funds for Parkinsons which is the Charity our PN Kat is running the London Marathon for. The next PPG is in October, so it was suggested we meet earlier to plan the clinics. MG asked what would be involved in this.
SD responded we would need someone to ‘meet and greet’ the patients, make the coffee and help with fundraising.
A few surgeries in Blackburn had bubble parties for the children needing a nasal flu but SD was concerned around water on the floor but keen to make the clinics a little different and more exciting to encourage uptake.
ARB is a professional singer and could do a performance 
**************************
ARB queried regarding the ‘broken NHS’ how many of our patients are dormant? SD explained we are constantly in touch with our patients and removing patients all the time if they remain uncontactable unless of course there are any safeguarding issues etc. 
ARB also asked how we are managing our patients who fail to attend or cancel appointments and could we offer the appointments to someone else. RN responded that our Care Nav’s already have a holding list and if patient cancels they contact the patients on the list. We work really hard to remind our patients of their appointments. 
**************************
ARB raised accessibility at Accrington and Oswaldtwistle with the doors being incredibly heavy and suggested maybe a push button on the door.
**************************
ARB raised an issue with the Disabled Parking Bays and not being able to park in them due to staff being parked there. SD explained that we do have a member of staff with disability although they do not place a  blue badge in the car. 
Concerns were raised about the volume of the radio in the waiting room at the Oswaldtwistle branch and Care Nav’s shouting across the waiting room
ARB mentioned that she used to speak to patients in the waiting room of Myrle House and was keen to resurrect the role. 
**************************
We would also welcome some assistance surrounding the NHS app and patients updating their phone numbers etc on there.
**************************
A discussion took place around ‘words of appreciation’
It is always good to hear nice things about the Practice and the staff. We are so often given negative feedback that it certainly raises morale when we are told when we have done well. 
YH suggested PPG members could post and anonymous review on the website when they have a good experience using the Friends and Family test.
**************************
As a practice, our ambition is to BE THE BEST – and our PPG can help us with this ‘different eyes see different things’
Any suggestions for improvement will be warmly received.
A big thank you to all our members for providing their time to help us achieve this!


	







CR to bring in posters for the next meeting 



























Working group to be arranged for August to plan the flu clinic strategy and fundraising (this has already been actioned on 18/6/24)














Rita to contact the Architect and look at the fire restrictions and building regulations (this has already been actioned on 18/6/24)

Look into radio volume and training Care Nav’s regarding not shouting across the waiting room.

	


Date of next meeting: Wednesday 9th October 2024
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		Wellness Magazine

Oswald Medical Centre Publication 

		Issue 1 – Summer 2024



		



		Welcome to our new patient magazine!



		Welcome to our new magazine for patients of Oswald Medical Centre.  This is the first of what we hope will be a quarterly publication and will feature surgery news, health tips and wellness strategies to help you negotiate your path to improved health and wellbeing.

Our team is expanding at Oswald Medical Centre (did you notice?).  In addition to our more traditional roles in primary care (Practice Nurse, GP etc) we have welcomed a number of additional clinicians to our team to help us improve capacity and patient care and experience.  We now have 2 Clinical Pharmacists, 2 Mental Health Specialists, 

		1 Physiotherapist, 2 Social Prescribers,1 Health and Wellbeing Coach and 1 Nurse Associate who have recently joined our team.

We hope patients who have had the chance to consult with these clinicians have had a positive experience – something our latest Friends and Family Test data is demonstrating with 90% of our patients rating us as good or very good (thank you to everyone who took part in June 2024!).

So next time you have a bad back, book to see our Physiotherapist – our resident expert on muscular aches and pains, strains and back ache!

		Dr Sharma’s Column

Welcome to edition 1 of the Wellness Magazine.  I will be writing a regular column for patients sharing insights from my work as a GP in the surgery and hopefully providing some hints and tips for patients along the way.  

My highlight for this edition is the power of REST! With busy lives and lots to juggle, patients often think they need an immediate GP appointment for a minor ailment including coughs, colds, sore throat and covid19. Whilst the symptoms are often unpleasant and can make you feel pretty grotty, these often resolve on their own without a GP or antibiotics.  

Patients can usually help themselves feel better by treating the symptoms with simple over-the-counter medications such as paracetamol.  

Often overlooked is the power of rest and hydration when patients are unwell so ensure you take the day off if you need to, stay in bed or put your feet up and stay hydrated.  You’ll be back to yourself in no time.



		[image: What is self-care and how can you practice it? - Exemplar Care]

		






Often seen as an indulgence, self-care is an essential part of taking care of our health and wellbeing.  Follow these 5 areas of self-care for 1 month and see how much better you feel!



		



		Friends of Oswald Medical Centre (PPG)



		Our Patient Participation Group (PPG) meets regularly to look at ways of improving our surgery for all patients.

		



		Our newly launched PPG ‘Friends of Oswald Medical Centre’ will meet on Wednesday 17th July from 2pm – 4pm at Oswald Medical Centre, Accrington.  We will be looking at key areas of improvement over the last 12 months and how we implement new mandates for improvement over the coming year.

You may have noticed a range of new initiatives that we’ve introduced including online consult, a new website, roll out of the NHS app and access to medical records, online prescription ordering and registration and much more!

		Whilst we can’t magic up a new workforce Doctors, we can look at how we can implement change for positive improvements for patients.  We will also be looking at how we can provide improved patient information, care and access.

If you would like to get involved, please get in touch!  Contact details below.

		We need our patients as much as they need us.  Let’s work together to make Oswald Medical a top surgery for patients!





		[image: Have you ever thought about joining our Patient Participation Group (PPG)?  - Weardale Practice]

		[image: Communicating with the wider patient population]



		Oswald Medical Centre

Main branch: 387-391 Blackburn Road, Accrington, BB5 1RP



		01254 369123

Online queries via: www.oswaldmedicalcentre.co.uk
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Hyndburn - Overall experience described as GOOD 2024

		1st

		Higher Heyes

		75%



		2nd

		Dill Hall

		74%



		3rd

		King Street

		73%



		4th

		Oswald Medical

		71%



		5th

		AVH

		69%



		6th

		ARG

		67%



		7th

		Peel House

		66%



		8th

		Dr Bello

		66%



		9th 

		Richmond 

		55%



		10th

		Clayton Medical

		41%
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National Patient Survey Results 2024 – Hyndburn Central PCN Comparison

		

		Oswald

		Peel

		Richmond

		ARG

		AVH

		RANK



		Easy to get through by phone

		35%

		33%

		21%

		44%

		39%

		3rd



		Easy to get through online

		38%

		27%

		23%

		28%

		30%

		1st



		Easy to contact through NHS App

		55%

		40%

		32%

		31%

		26%

		1st



		Reception / Admin helpful

		78%

		76%

		62%

		84%

		81%

		3rd



		Usually get to see preferred clinician

		48%

		27%

		21%

		32%

		54%

		2nd



		Knew next steps after contacting surgery

		72%

		79%

		59%

		75%

		73%

		5th



		Knew next steps within 2 days of contacting surgery

		89%

		92%

		98%

		98%

		94%

		5th



		Experience of contacting surgery good

		63%

		61%

		49%

		62%

		59%

		1st



		Offered choice of time or day

		51%

		45%

		32%

		48%

		44%

		1st



		Offered choice of location

		25%

		3%

		7%

		17%

		13%

		1st



		Waited right amount of time for appointment

		63%

		65%

		46%

		61%

		63%

		2nd



		Clinician good at listening

		86%

		88%

		73%

		78%

		85%

		2nd



		Clinician treated pt with care & concern

		97%

		93%

		69%

		79%

		85%

		1st



		Clinician good at considering mental wellbeing

		75%

		80%

		61%

		78%

		76%

		4th 



		Clinician had the info needed at appointment

		88%

		97%

		80%

		78%

		95%

		3rd



		Patients who had trust and confidence in clinician

		86%

		99%

		84%

		89%

		91%

		4th



		Involved in decisions about care and treatment

		81%

		94%

		74%

		81%

		91%

		3rd



		Needs met at last appointment

		86%

		94%

		66%

		82%

		87%

		3rd 



		Overall experience - GOOD

		71%

		66%

		55%

		67%

		69%

		1st 



		Enough support in last 12 months to help manage LTCs or illness

		62%

		72%

		42%

		71%

		66%

		4th 



		OVERALL AVERAGE % SCORE (PRACTICE CALCULATION)

		67.4%

		66.5%

		52.7%

		64%

		66%

		1ST 
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Easy to contact this GP practice using their website

Helpfulness of reception and administrative team at this practice

Knew what the next step would be after contacting this GP practice

Knew what the next step would be within two days of contacting this GP practice

Good overall experience of contacting this GP practice

Easy to contact this GP practice on the phone

Oswald Medical Centre

387-391 Blackburn Road, Accrington, Lancashire BB5 1RP

24%

404

98

P81160

For more information about this practice, please go to:

Results from the 2024 survey

https://gp-patient.co.uk/PatientExperiences?practicecode=P81160

						Very Good		Fairly Good

		National		67%		37%		30%

		ICS		70%		40%		30%



						Very Easy		Fairly Easy

		National		50%		19%		31%

		ICS		55%		22%		33%



						Very Helpful		Fairly Helpful

		National		48%		21%		27%

		ICS		44%		19%		25%



						Very Satisfied		Fairly Satisfied

		National		83%		42%		41%

		ICS		85%		46%		39%



		National		83%		Yes, knew next step

		ICS		84%		Yes, knew next step



		National		93%		Yes, knew within two days

		ICS		93%		Yes, knew within two days



						Very Good		Fairly Good

		National		74%		42%		32%

		ICS		78%		47%		31%
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78%

72%

89%

38%

35%

63%

71%









Practice details

Overall experience

Good overall experience of this GP practice



surveys sent out

surveys sent back

completion rate

Practice code

Comparisons with National results or those of the ICS (Integrated Care System) are indicative only, and may not be statistically significant.













Accessing the practice



Data by Ipsos

https://gp-patient.co.uk/PatientExperiences?practicecode=H81062

1



data	





very good	fairly good	blank	0.31	0.4	0.28999999999999998	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very good	fairly good	blank	0.37	0.26	0.37	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very easy	fairly easy	blank	0.16	0.19	0.65	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	very easy
[VALUE]

fairly easy
[VALUE]



very helpful	fairly helpful	blank	0.22	0.16	0.35	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	very helpful
[VALUE]

fairly helpful
[VALUE]



very satisfied	fairly satisfied	blank	0.39	0.4	0.33	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	very good	fairly good	0.72	0.12	label	0	-2.5	endpoints	0.2	2.5	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-5.95	-5.9	-6	-6	

data	very good	fairly good	0.89	0.89	label	0	-2.5	endpoints	0.2	2.5	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-5.95	-5.9	-6	-6	

The patient’s needs were met

The patient had confidence and trust in the healthcare professional they saw or spoke to

The patient was involved as much as they wanted to be in decisions about their care and treatment

The healthcare professional was good at treating the patient with care and concern

The healthcare professional was good at listening to the patient

The healthcare professional had all the information they needed about the patient

Results from the 2024 survey

Oswald Medical Centre

387-391 Blackburn Road, Accrington, Lancashire BB5 1RP

P81160

24%

98

404

Experience at last appointment

For more information about this practice, please go to:

https://gp-patient.co.uk/PatientExperiences?practicecode=P81160

						Definitely		To some extent

		National		92%		57%		35%

		ICS		92%		59%		33%



						Very Good		Fairly good

		National		87%		62%		25%

		ICS		88%		65%		23%



						Very Good		Fairly good

		National		85%		61%		25%

		ICS		87%		65%		23%



						Definitely		To some extent

		National		91%		61%		30%

		ICS		92%		64%		28%



						Definitely		To some extent

		National		92%		63%		29%

		ICS		93%		67%		26%



						Definitely		To some extent

		National		90%		57%		33%

		ICS		91%		59%		31%



						Very Good		Fairly Good

		National		74%		42%		32%

		ICS		78%		47%		31%
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86%

88%

87%

81%

86%

86%

71%









Practice details

Overall experience

Good overall experience of this GP practice



surveys sent out

surveys sent back

completion rate

Practice code

Comparisons with National results or those of the ICS (Integrated Care System) are indicative only, and may not be statistically significant.













Accessing the practice



Data by Ipsos

https://gp-patient.co.uk/PatientExperiences?practicecode=H81062

2



data	





very good	fairly good	blank	0.31	0.4	0.28999999999999998	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	definitely
[VALUE]

to some extent
[VALUE]



very good	good	blank	0.62	0.26	0.12	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	

fairly [CATEGORY NAME]
[VALUE]



very good	good	blank	0.51	0.35	0.14000000000000001	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	

fairly [CATEGORY NAME]
[VALUE]



very good	good	blank	0.54	0.33	0.13	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





definitely	to some extent	blank	0.63	0.19	0.19	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





definitely	to some extent	blank	0.64	0.22	0.14000000000000001	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





definitely	to some extent	blank	0.56999999999999995	0.28999999999999998	0.14000000000000001	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	
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Microsoft_Excel_Worksheet6.xlsx

Sheet1


			 			Column1


			very good			31%


			fairly good			40%


						0.29








for chart


									total			ring2			ring3			ring4												end points


			very good			31%			79%			100%			100%			100%												x			y


			fairly good			40%																								0.2			-5.5			very good


			blank			29%																								2.5			-5.5			fairly good


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet.xlsx

Sheet1


			 			Column1


			very good			37%


			fairly good			26%


						0.37








for chart


									total			ring2			ring3			ring4												end points


			very good			37%			79%			100%			100%			100%												x			y


			fairly good			26%																								0.2			-5.5			very good


			blank			37%																								2.5			-5.5			fairly good


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!
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Sheet1


			 			Column1


			very easy			16%


			fairly easy			19%


						0.65








for chart


									total			ring2			ring3			ring4												end points


			very easy			16%			79%			100%			100%			100%												x			y


			fairly easy			19%																								0.2			-5.5			very easy


			blank			65%																								2.5			-5.5			fairly easy


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet2.xlsx

Sheet1


			 			Column1


			very helpful			22%


			fairly helpful			16%


						0.35








for chart


									total			ring2			ring3			ring4												end points


			very helpful			22%			79%			100%			100%			100%												x			y


			fairly helpful			16%																								0.2			-5.5			very helpful


			blank			35%																								2.5			-5.5			fairly helpful
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Patient Participation Group 



Terms of Reference



Title of the Group FRIENDS OF OSWALD MEDICAL CENTRE – PATIENT PARTICIPATION GROUP



The Group shall be called the FRIENDS OF OSWALD MEDICAL CENTRE Patient Participation Group. 



1.	Aims of the Patient Participation Group (PPG)



1.1	To facilitate good relations between the GP practice (referred to as the 'practice' throughout this document) and patients by communicating patient experience, interests and concerns and providing feedback to the practice on current procedures and proposed new developments.



1.2	To work collaboratively and positively with the practice to improve services and facilities for patients and to act as a sounding board for practice staff on issues affecting patients.



1.3	To build two-way communication and co-operation between the practice and patients, other individuals and organisations in healthcare, and the wider community to the mutual benefit of all.



1.4	To act as a representative group to support the practice and influence local provision of health 	and social care.



1.5	To raise funds for the practice to assist in the purchase of additional equipment and 	services for the benefit of patients. 



2.	PPG Structure and Membership

2.1	Membership of the PPG shall be open to all registered patients. Membership will reflect the patient profile and be widely representative and inclusive of different genders, ethnicities, ages and abilities as required in the GP contract. 



2.2	All registered patients of the practice are automatically members of the FRIENDS OF OSWALD MEDICAL CENTRE PPG.  Removal of a patient from the patient list will mean that he/she will cease to be a member of the PPG. 



2.3	The PPG will be non-political and non-sectarian, and will at all times respect diversity and exemplify its commitment to the principles contained within the Equality Act.



2.4	The carer of a patient registered with the practice can be a member of the PPG even if he or she is not a patient at the practice. 



PPG and PPG Committee 



2.5	The FRIENDS OF OSWALD MEDICAL CENTRE PPG shall elect officers from among the members of the PPG and they will be known as the FRIENDS OF OSWALD MEDICAL CENTRE PPG committee. These will include Chair, Vice Chair, Secretary and, if needed, a Treasurer. Other posts may be created by the Annual General Meeting on a proposal from the PPG.



2.6	The PPG and the PPG committee shall both hold regular meetings. To maintain an active PPG, any PPG member who fails to attend three consecutive PPG meetings may be deemed to have resigned. The PPG will extend an open invitation to practice staff to attend its meetings as agreed with the practice manager.



2.7	The PPG shall normally not exceed twenty members. Between the Annual General Meetings, the PPG may co-opt individual members if needed to ensure that the PPG is fully representative of the patient community. 



Virtual PPG 



2.8	To support the PPG and extend its reach, the PPG will establish an online group to be called the Virtual Patient Participation Group (VPPG). Any patient may volunteer to join the VPPG. The PPG will regularly contact the VPPG in order to obtain their views on specific matters. A member of the PPG will be made responsible for liaising with the VPPG and ensure that no one is excluded. There will be a standing item on the PPG agenda reporting any key themes, issues or suggestions that have been identified by any member of the VPPG to help ensure its members are engaged. Notwithstanding the above, any patient may send views and suggestions directly to the PPG.



2.9	Members of the VPPG will follow the same Code of Conduct as those in the PPG that meets face-to-face (see Appendix A: Code of Conduct). VPPG members who are able to volunteer at the practice will also sign and abide by the Confidentiality Agreement (see Section 9: PPG Information and Support Pack).





3. 	Management of the Face-to-Face PPG and the Virtual PPG



a) The PPG shall meet face to face no fewer than four times a year. The PPG committee may meet more regularly for planning purposes and liaison with the practice staff if required. 

b) In the absence of the Chair and Vice Chair, those members who are present shall elect a Chair from among the attendees AND THE Practice Manager or other member of staff from the practice can stand in pro-temp.

c) Meetings are subject to a quorum of five members of the PPG. Apologies for absence should be sent to the Secretary or Chair prior to the meeting. In the absence of any apologies or available explanation, any member recorded as not attending three consecutive meetings will be deemed to have resigned from the Face-to-Face PPG. The resulting vacancy can be offered to another registered patient.

d) The PPG may invite relevant professionals or patients to specific meetings. Any such persons shall respect the confidentiality of the PPG.

e) Decisions shall be reached normally by consensus among those present. However, if a vote is required, decisions shall be made by simple majority of those present and voting. In the event of a tied outcome, the Chair may exercise a casting vote in addition to his/her deliberative vote. Consideration of the views of members of the VPPG will be taken into account;

f) The Secretary shall produce minutes of meetings to be considered and approved at the following meeting of the PPG and subsequently be sent to members of PPG and VPPG and made available to all via email or hard copies displayed in the practice.

g) The Treasurer (if applicable) shall be responsible for all income and expenditure affecting the organisation and for the presentation of accounts at the Annual General Meeting.



4. 	Annual General Meeting 



4.1	Membership of the Face-to-Face PPG should be for no more than three years and elected at the Annual General Meeting. The same time limits shall apply to the terms of office of the officers.

 

4.2	The Chair of the PPG will convene an Annual General Meeting open to all registered patients and carers before the end of the selected month each year. The date, venue and time shall be published at least one month prior to the meeting by means of a notice on social media, in the surgery waiting room and on the surgery website. 



4.3	Any specific “officer” posts of the PPG Committee will become vacant on an annual basis with the option of self /other nomination for the positions and a process of voting by other members of the wider Face-to-Face PPG and Virtual PPG.



4.4	Officers of the PPG and members of any Working Group will notify the Chair at least one month prior to the date of a convened Annual General Meeting if they intend to step down from their position. Membership and the appointment of specific roles will be agreed at the Annual General Meeting.



4.5	Any member of the PPG who wishes to nominate him/herself for an “officer“ position on the committee or working group, such as Chair or Secretary or any other official role, should advise the incumbent Chair of their proposed intentions at least two weeks prior to any Annual General Meeting. This should be by submission of a completed Nomination Form endorsed by two existing PPG members.

	

5.	Confidentiality



5.1	All members of the PPG (including the Face-to-Face and Virtual Groups) must be made aware of the need to maintain absolute patient confidentiality at all times. Any member whose work on behalf of the PPG includes work in the practice or consulting with other patients or members of the public should sign and return a copy of the practice's Confidentiality agreement before undertaking any such activity. A sample Confidentiality document with declaration can be found in the PPG Information and Support Pack (Document 9) if one not already available in the practice.



6.	Code of Conduct 



All PPG members must abide by the Code of Conduct shown at Appendix 1. 

 

7.	Activities of the PPG



As required in the GP Contract 2015/16 sections 5.2.1 to 5.2.6, the PPG will:



a) Make reasonable efforts during each financial year to review its membership in order to ensure that it is representative of the registered patients in the practice. 



b) Obtain the views of patients who have attended the practice about the services delivered by the practice and obtain feedback from its registered patients about those services. 



c) Review any feedback received about the services delivered by the practice with practice staff and relevant members of the PPG with a view to agreeing the improvements (if any) to be made to those services. 



d) Contribute to decision-making at the practice and consult on service development and provision where appropriate, expressing opinions on these matters on behalf of patients. However, the final decisions on service delivery rest with the practice.



e) Act as a sounding board to provide feedback on patients' needs, concerns and interests and challenge the practice constructively whenever necessary, also helping patients to understand the practice viewpoint.



f) Communicate information which may promote or assist with health or social care.



g) Explore overarching ideas and issues identified in patient surveys.



h) Maintain a PPG area in the waiting room of the surgery with up-to-date information on current activities and opportunities for patients to comment (e.g., via a suggestion box).  The PPG will, where possible, regularly meet and greet and engage with patients in the waiting area.



i) Act as a forum for staff to raise practice issues affecting patients, or for input into any operational issues affecting staff, so that patients can have their views on practice matters taken 	into account.



j) Act as a forum for ideas on health promotion and self-care and support activities within the practice to promote healthy lifestyle choices.



k) Raise patient awareness of the range of services available at the surgery and help patients to access/use such services more effectively.



8. 	Signed agreement 



NB: To ensure a jointly agreed approach by the practice and PPG members, this section should be signed by both parties.  



These Terms of Reference were adopted by FRIENDS OF OSWALD MEDICAL CENTRE PPG at the meeting held at Oswald Medical Centre on 09/10/2024 and may be reviewed according to emerging needs.



Signed by:  ………………………………………………………………PPG Chair     	Dated ……………………	

And ……………………………………….General Practice representative. 	Dated……………………










Appendix 1 



PPG Code of Conduct



The PPG Membership is not based on opinions or characteristics of individuals and shall be non-political and non-sectarian, at all times respecting diversity and exemplifying its commitment to the principles contained within the Equality Act.





All Members of the PPG (including the Virtual PPG) make this commitment:



A. To respect practice and patient confidentiality at all times.



B. To treat each other with mutual respect and act and contribute in a manner that is in the best interests of all patients.



C. To be open and flexible and to listen and support each other.



D. To abide by the seven Nolan Principles of Public Life: Selflessness, Integrity, Objectivity, Accountability, Openness, Honesty and Leadership.



E. Not to use the PPG as a forum for personal agendas or complaints. These should be taken forward through other appropriate channels.



F. To accept that the ruling of the Chair or other presiding officer is final on matters relating to orderly conduct.



G. Otherwise to abide by principles of good meeting practice, for example:

1. Reading papers in advance

2. Arriving on time

3. Switching mobile phones to silent

4. Allowing others to speak and be heard/respected 




















Appendix 2 



Sample meeting agenda



Name of Group



Meeting/Annual General Meeting





Day/Month/Year	|	Venue				| TIME (allocate time per item)







1. Apologies for absence





2. Approval and adoption of pre-circulated minutes of day/month/year





3. Matters arising





4. List items for discussion (to include update on finances, if appropriate, and feedback from Virtual PPG)





5. Any Other Business, including topics introduced by the chair/group





6. Date of next meeting: Day/Month/Time 





7. Meeting to close by	00:00





If you are unable to attend please contact:

..............................................................................


















Appendix 3    Equality 





Equality Act 2010



Q: What is the purpose of the Act?

A: The Equality Act 2010 brings together a number of existing laws into one place. It sets out the personal characteristics that are protected by the law and the behaviour that is unlawful. Simplifying legislation and harmonising protection for all of the characteristics covered will help Britain become a fairer society, improve public services, and help business perform well. A copy of the Equality Act 2010 and the Explanatory Notes that accompany it can be found on the Home Office website



Q: Who is protected by the Act?

A:	Everyone in Britain is protected by the Act. The "protected characteristics" under the Act are (in alphabetical order):

· Disability

· Gender reassignment

· Marriage and civil partnership

· Pregnancy and maternity

· Race

· Religion and belief

· Gender



Sexual orientation https://www.gov.uk/equality-act 2010-guidance

8



image1.jpeg

The

Patients
Association

listening to patients
speaking up for change







image7.emf
Open letter to  patients re PPG 17-07-2024.docx


Open letter to patients re PPG 17-07-2024.docx
Oswald Medical Centre

Providing High Quality and Trusted Care to Patients

www.oswaldmedicalcentre.co.uk   Tel: 01254 369123

		

Oswaldtwistle Branch

274 Union Road

Oswaldtwistle

BB5 3JB

		

Blackburn Branch

1A Pritchard Street

Blackburn

BB2 3PF

		

Accrington Brach

387 – 391 Blackburn Road

Accrington

BB5 1RP



		





Partners: Dr George Manjooran, Dr Rakesh Sharma, Dr Jacob Skaria, Dr Ylli Hasani



11th July 2024

Dear Patient,

We are writing to invite you to join the Patient Participation Group (PPG) at Oswald Medical Centre, which we have named "Friends of Oswald Medical Centre." Our next meeting will take place as follows:

Date: Wednesday, 17th July 2024 Time: 2pm Venue: Oswald Medical Centre – Accrington Branch (address as above)

We would like to provide you with some background information about our PPG:

The Patient Participation Group was established many years ago, but due to the challenges posed by COVID-19 and several attempts to re-launch, our membership and momentum have regrettably dwindled. We are hopeful that, with your support, we can revitalize the group and make a positive difference for our patients.

Patient input is crucial to the development of Oswald Medical Centre's services and the future of the NHS. We welcome patients of all ages and backgrounds to join our PPG.

The group will meet regularly to discuss the quality of our services, explore potential improvements, and consider ways to enhance local health education.

The opinions, concerns, and ideas that arise from these discussions are highly valued and can make a significant difference. We would be extremely grateful if you could dedicate one hour of your time to attend our upcoming meeting and help shape the future of our practice and services.

If you would like to attend, please confirm by calling us at 01254 369123, as there are limits on the number of people our meeting room can accommodate. Your RSVP is crucial.

If you choose not to participate, we respect your decision and thank you for taking the time to read this letter.

Yours sincerely,

Mrs. S Driver 

Practice Manager 

Oswald Medical Centre




